MSA Program Advantages

Midwest Shippers Association works with a
leading telecommunications management
expert to provide the best in telephone services
to its members. This independent consultant
negotiates with several different companies to
ensure the lowest rates for our members.

You never pay for services provided under the
Telecommunications Management Program
provided by MSA - it is a part of your
membership! Take advantage of the following
services at no charge:

a Complimentary bill audit of your
telecommunications services

O Free rates analysis with competitive offers
from one or more competitive carriers

a Consultative assistance with analyzing
competitive offers

Additionally, Program Participants use the
Telecom Management Program to:

O Seek assistance with service issues if they
occur

O Obtain help with resolving any billing
issues that could occur

0 Receive ongoing support with all
telecommunications issues

LOCAL SERVICES

By bundling your local and long distance in
one package, you can obtain bigger
discounts on your overall telecom spending
and have all of your telecom on one simple
invoice. Through MSA’s Telecom Mgmt.
Program, we can look at your options for
local service and help you find the plan that
works best for you.

LONG DISTANCE

Long distance plans are structured in so
many different ways and consist of many
variables such as call minimums, billing
increments, monthly minimums, service
fees and surcharges. Let us “read the fine
print” to ensure you are on the best plan for
your needs. The carriers we use offer:

a Discounts for MSA members on all
calls including international calls
No monthly minimum

No monthly service fees

Low billing increments

24 hour customer service

Account codes
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OUTBOUND STATE-TO-STATE RATES
FROM $0.03 - $0.048 PER MINUTE

Special discounts for calls within the state
when you sign up through MSA’s
Telecommunications Mgmt Program

CALLING CARDS

Calling cards are great for people who
travel. Cell phones don’t work everywhere
but a calling card works from any
telephone.  Calling cards through the
program include:

Flat-rate billing

Easy to use 800 access

No per-use charges

Card can be used anywhere in the
continental U.S.
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CONTACT US

The Telecommunications Management
Program is only available to you if you are a
member! Members interested in learning
more about this FREE member benefit may
call:

800-551-5697

or visit www.mnshippers.orq for more
details!

MSA’S TELECOMMUNICATIONS
MANAGEMENT PROGRAM
IS ADMINISTERED BY:

AFFINITY
MAPLE GROVE, MN

800-551-5697



Save Money.
Save Time.
Eliminate Headaches.
It’s Free.

Join MSA’s
Telecommunications
Management
Program

“When you are approached with
UNBELIEVABLE local or long
distance rates, call MSA’s
Telecom Consultants FIRST
before making the switch-you’ll
be glad you did”
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